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Mayor’s Update...

Mayors Best Garden & Allotment Competition
Now is the time to think about entering the Mayors Best Garden and Allotment
Competition.   Residents from Madeley, Sutton Hill & Woodside are invited to
nominate their neighbours and friends who they think have a beautiful garden or
allotment.  Judging will take place at the end of June 2024.  Your nominations
including name and address can be sent to info@madeleytowncouncil.gov.uk. 
Get those wellies on & wake up those green fingers! Good Luck

@CllrHelenaMorgan
@MadeleyTownCouncilTelford

Cllr Helena Morgan

30TH MARCH
27TH APRIL
Mayor Surgery - library
in the Anstice

25TH APRIL
Prom Dress/Suit Pop-Up
Jubilee House

8TH JUNE
D-Day 80th Anniversary
Celebrations Madeley
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Shop Local, Spend Local

Big Street Little Feet
We’re delighted to welcome Big Street Little
Feet to Madeley.  The Telford & Wrekin Council have helped this new
children’s role play centre open at 2 Anstice Square with a business 
start-up grant through Pride in Our High Street programme.  The
centre is for children of all ages and will bring their imagination
to life within fun learning and play areas throughout the three
storey building.  Facilities include a specifically designed baby room 
with soft furnishings and treasure baskets and two conjoining
sensory rooms kitted out with sensory equipment.  We wish owners
Leanne and Nicole Bayton all the best with their new high street
venture.

CROWN PRINT & DESIGN
Telford printing business Crown Print
& Design is looking forward to a new
high street journey after relocating to 
Madeley. The Telford & Wrekin Council 
have supported the business with a start-up grant through Pride in
Our High Street programme – enabling it to re-launch at Madeley 
Shopping Malls on Madeley High Street.  The business offers a wide 
range of printed products and gifts such as business cards, uniforms, 
leaflets, signs, and many more.  It also specialises in graphic design, 
company brand  design, photography, web design and property and 
vehicle signage. We wish owner Dumitru Savu all the best with the 
move and encourage people to pop in and see what the business offers.

TUESDAY & SATURDAY

MADELEY MARKET
RUSSELL SQUARE, MADELEY

S hop  Loca l Spend L oca
l

Every

Com
e and visit

OPEN
9am
to

3pm

GOODLYF BARBERS
We would like to welcome another new business to Madeley High Street, Goodlyf barbers, who have 
been working hard and putting in a lot of time and effort to make their barbers stand out from the 
crowd.  A walk in service and appointments are available, contact Goodlyfbarbers@hotmail.com.

Armed Forces Friendly High Street
The Armed Forces Friendly High Street is a
pledge to acknowledge and understand
the needs of our Armed Forces community
and to ensure that they are treated with fairness and
respect in all aspects of their life. To date, over 10,700 organisations, 
including multi-national employers, GP Practices, Universities, Local 
Authorities and small businesses have signed up to the Covenant as 
a way of demonstrating their support to our Serving Personnel, vet-
erans and their families.  

By signing up to the pledge, you will
be agreeing to two core principles:

No member of the Armed Forces community should face
 disadvantage in the provision of public and commercial
 services compared to any other citizen.

In some circumstances, special treatment may be appropriate,
 especially for the injured or bereaved.

If you would like to sign up, contact
alison@madeleytowncouncil.gov.uk for a copy of

the pledge and once returned you will get a window
sticker for your business.

and

Welcome to Madeley
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Our Community...

Children and staff at Halesfield Day Nursery celebrated a big milestone
recently. Last month the nursery partied hard for its 35th Birthday.
Children marked the occasion with a visit from The Farm on Wheels where they got to meet lots of
animals including lambs, a goat and some chickens. 

The children and staff were also treated to a party day, with lots of fun games, a disco and a buffet lunch with a 
very big birthday cake to celebrate. The children also made a time capsule to be hidden in the nursery for future 
generations to discover and they planted a pear tree at Madeley orchard to share their achievement with the 
community. 

Helen Childs, nursery manager said “We feel very privileged to have been open for so long, times have been 
tough, but the nursery has pulled through them and is currently thriving. It’s amazing to think that some of 
our staff have worked at nursery since the day we opened, like Sharon and Donna in the picture opposite. Most 
of the staff team have between 10-20 years of service under their belt at Halesfield, so we consider ourselves to 
have a well-established and very importantly a happy team. 

We felt it was necessary to celebrate such an important milestone with our staff and children and we had a lovely 
day having lots of fun. A huge thank you must be said to parents, children and staff past and present for helping 
our nursery grow and being part of our community”.

e

Madeley Town Council is pleased to announce that Madeley
once again has its own branch of the Royal British Legion.
Realising there was a local desire to bring back the branch, the Town Council has worked alongside previous
members, and the local community, to re-establish our own Royal British Legion.

The new committee was agreed at their AGM in mid-January, and they are delighted to share that Madeley
Cricket Club will be the home of the RBL.

The branch is set to meet every two months and they hope to quickly become an integral community organisation
in Madeley and the surrounding area.

Alison Hinks, Madeley Town Clerk, said: “We couldn’t be more pleased to have helped bring the Royal British Legion back. It’s such an 
important charitable organisation, not only nationally, but right to the doorsteps of the local community that they will be able to help.
We look forward to working alongside the branch, who are as keen to support us with our community events as we are with theirs. 

This is great news for the Madeley Community and we want to congratulate them and wish them luck as they work to grow the branch 
and the Royal British Legion following over the coming months and years.”

New members are now welcome to join the branch, and members who moved to other branches can transfer back to Madeley branch 
if they wish to.

If you wish to find out more join their Facebook page “RBL Madeley Telford”. Alternatively, while they are finalising their contact
information, speak to Charlotte at Madeley Town Council on 01952 567288 or email charlotte@madeleytowncouncil.gov.uk 

We have a dedicated safe space for babies from as young as 3 
months old where they can explore all the treasure baskets and soft 
play area’s before taking a well-earned nap in the sleeping area. 

The toddlers have space to create and use their wild imaginations 
to develop play ideas and build lasting friendships which will carry 
them through their nursery days.

The staff are always on hand to give warm hugs and to help extend 
your child’s vocabulary and learning through a variety of child and 
adult led activities throughout the day. We have a large outdoor 
space and even have access to forest school!.

The staff have many years of experience between them and it’s like 
leaving your child with one of the family. The staff are very well trained 
in caring for and safeguarding your children whilst in our setting and 
through discussions with you as parents, they provide a tailored plan 
of learning to ensure your child feels a sense of achievement, no
matter what their age or stage of learning may be.

The children have nutritious, healthy meals cooked on the school 
site and you will also have the ability to monitor your child’s daily 
activities through our electronic app to read what your child has 
been up to. 

The new and exciting Government Funding Scheme will bring 
much relief to parents with the financial pressures of rising
Nursery costs. Funding is being implemented stage by stage so 
register now.

Go to www.chilcarechoices.gov.uk to see what you may be eligi-
ble for. The site is taking applications now for two year old 15 hours 
funding.

Coming soon will be funding for 9 month olds as of Sept 24 and 
then by Sept 2025, funding for all working parents from 9 months 
through to school age.

Welcome to 

Twiggy’s Day Nursery has three sites across the Telford area, and we are proud to
announce that our Madeley site, based on the John Fletcher Primary School, has recently
been renovated to incorporate a beautiful, warm and cozy baby room and a playful, homely toddler room. 

Call us on 01952 270062 or email: madeley@twiggysdaynursery.co.uk to start your child’s journey into education. Let the fun begin!.



Ironbridge Rotary Club
Club members were out and about during the Christmas period.  We continued our regular 
donations to Telford Crisis Support, making a delivery of special Christmas goodies to 
supplement our usual donations of store cupboard essentials. We helped organise the 
Telford Tree of Light, in conjunction with the other three Rotary Clubs of Telford, which 
enables people to remember a loved one at Christmas with a light on the Christmas tree

We offered our regular Christmas present wrapping service at Telford Centre, with
proceeds also donated to Telford in Crisis.

We will be in Tesco in February collecting for Blood Bikes, hoping to have a machine in 
attendance. We will also be supporting the celebration of Madeley High Street in June – 
look out for us with our “Human Fruit Machine”.
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Funded places for 2, 3 and 4 year old children 

Madeley nursery school offers outstanding early education and 

care for children from 2 years old. 

Their unique creative approach is based on learning through nature. Contact 
the school to make an appointment to visit or to find out more information. 

We look forward to hearing from you. 

www.madeleynurseryschool.co.uk 

     01952 388210                   madeley.nursery@taw.org.uk

Madeley Nursery 
School - Bridle Road,  TF7 5ET

Shropshire, Telford and Wrekin NHS Talking 
Therapies Service for anxiety and depression
If you are struggling with depression, anxiety, stress, low 
mood, worry, phobias or other mild to moderate mental 
health and emotional issues, you can access treatment and 
support through Shropshire, Telford and Wrekin NHS Talking 
Therapies Service.

The service offers guidance, information and a variety of talking 
therapies suitable to the needs of the patient, including:

 Cognitive Behavioural Therapy (CBT)
Eye Movement Desensitisation and Reprocessing (EMDR)
Counselling

The service can also help people with a range of persistent 
physical symptoms and long-term physical conditions. The 
service is open to anyone aged over 16 who is registered with 
a GP in Shropshire or Telford & Wrekin.

If you are registered with a GP in Telford & Wrekin, you can 
make a self-referral quickly and easily by completing this 
online self-referral form or call 01952 457 415 (open 9.30am-
4.30pm, Monday to Friday).

POSITIVE DIVERSION
TEAM / WASS DROP IN

TIMETABLE. 

Drop-in sessions to support anyone across Telford and Wrekin 
who would benefit from mental health and wellbeing support 
and advice around homelessness.
Or you can just come for a chat with one of our team, everyone 
welcome!

Monday Appointments available 
Tuesday Southwater Library 11-1 
Wednesday Madeley Library 9.30-12 Newport community hub 1-3

Thursday Madeley Baptist Church 
 10.30-12.30 
Friday Last Friday of the Booked Appointments
 month health hub available
 at Kip 12.30-3.30 
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Our Community...
Madeley Baptist Church has been pleased to 
continue its work in the community over the 
winter period.
‘Friendly Faces’ starts the week off every Monday afternoon at the 
Park Lane Centre from 1.00pm to 3.00pm. This friendly meeting was 
set up after Covid to allow those in the community to get out again 
and enjoy a time of fellowship, chat and relaxation. Open to everyone. 
Come and try it.

For the second winter running on Tuesdays and Thursdays our 
‘Winter Warmers’ have been increasingly popular running from 
10.00am to 2.00pm. Breakfasts of cereal and toast are provided 
followed by copious cups of tea and coffee served by a merry band of 
volunteers. The highlight is the three-course lunch or just soup and a 
roll if you wish. The fellowship and chat are great and we are indebted
for the support and advice provided by Maninplace and the local
PCSOs, and in particular the financial support provided by Madeley

Town Council, without which the sessions would not be viable. 
Numbers have reached up to 50 on occasions but there is still
plenty of room. Everyone is most welcome, especially those needing 
food, heat and fellowship. The regular sessions will continue until the 
end of March when they will revert to the popular coffee mornings.

On the first and third Tuesday evenings in the month we run a Cause-
way Group for Adults with Learning Difficulties. These commence at 
6.45pm and run to 8.15pm and provide a variety of activities including 
craft, games and quizzes which the regular attendees really enjoy. This 
Group has been running since 2007 and provides a much-needed 
amenity in the area. Again, just come along and try it out.

This academic year, Woodlands have been fortunate enough to 
be invited to visit Bennett House Residential Home, Woodside.

The first visit was for some of Woodlands’ Y6 pupils to read with 
residents. The children took a range of books, fiction and non-
fiction, but the non-fiction were a firm favourite and inspired 
conversations, especially a book about the late Queen Elizabeth.        
Our next visit is planned for the end of the month and both 
residents and children are very much looking forward to it. 

Our second visit was for the older members of Woodlands’ Choir 
to sing Christmas songs to the residents, sporting Christmas 
accessories. Some songs were chosen for the children to perform 
and others were chosen with the hope that the residents might 
join in – and they certainly did!  
Our next visit is planned for the summer term and, again, both 
residents and children are very much looking forward to it. 

Woodlands Primary School’s visit to Bennett House Residential Home

Woodlands’ Trip to Arthog – January 2024 
During January, thirty-one Y6 students from Woodlands Primary
visited Arthog Outdoor Education Centre, Wales, for a week
residential.  Upon arrival, the children were blown away by the 
stunning views over Fairbourne, Barmouth and the estuary that 
separates the two.  
To begin the week, the children took part in team building games, 
with their group, to form strong relationships ahead of the other 
activities. 
     

Arthog is such a great experience and has been for more than
sixty years. We are so pleased Telford & Wrekin continue to value it 
and the professional expertise that goes with it.

The experiences the children had are invaluable and would be 
tricky to replicate without being based at such a fantastic setting. 

We are already looking forward to visiting again next year!

Night line: Caving: Canoeing: Raft building: Scrambling:

Rock climbing:
Exploring the
beach & its rock pools: Gorge walking:RoRoRoRRoRoRoRococococococococcoccRRocRooocRooocoRooococoRoRoocRoRoRooccooRoocRoRooococoRocRocoRockkk ck ck ck ccck ckk ck cck cckk ckk ck ck ck ckkk ckkk ck ck ck ck ck c iilimimimlimlimlimlimlimlimmlilimmlilimlimmmlilimlimmlimlimlimmmmmimiimmmmllilimmllimlilimlimmlimlimlimmliiiill ml mlimlimimilimii binbinbinbinbinbinbininbinininbininbibinbinbinbibinbinnbinbininbinbininnbinibbbbinbbbinininb nninb nnininnnnnbbiiinb ng:ggg:g:g:g:gg:gg:g:ggg:g:g:g:g:ggg:gggggg:ggg:ggggMountain walking:Team building games:



THE

HUB

There are lots of things going on at the centre including the café that offers lots of

delicious treats.  The centre caters for everyone from babies with Families in Telford

and Breastfeeding support to Sunflower lunch and Bingo group. The centre also

works with local organisations such as Citizens Advice, Telford Crisis Support and STAR’s, 

these drop-in’s mean less travel for residents as services come to you.

The centre is also offering lots of things for younger members of the community, including 

boxing, The Den and Dodgeball.  So why not pop in or call for more details.  During the 

school holidays there are also things arranged for young people.

WHAT’S ON AT THE HUB ON THE HILL

Sutton Hill
Residents Meeting
Come along and have your say, discuss local issues and 
meet with your local Borough Councillors on the last 
Monday of the month between 6-7pm at The Hub on 
the Hill:

Upcoming dates for your diaries: 
 
29 April 24 June 29 July 
30 September 28 October 25 November

2 0 2 4 West Mercia Police Surgeries
at The Hub on the Hill

West Mercia Safer Neighbourhoods Team hold 
police surgeries at The Hub on the Hill in Sutton 
Hill every Wednesday on:
March 06th- 10:30-12:00
March 13th- 14:30-15:30
March 20th- 10:30-12:00
April 03rd- 14:30-15:30
April 17th- 14:30-15:30
April 24th- 10:30-12:00
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For the latest news
& events follow us on
social media
      @SuttonHillCT 
      @thehubonthehill

The Hub on the Hill...

THE

HUB

Find us at:
104 – 106 Southgate,
Sutton Hill, Telford, TF7 4HG

Call us on:
01952 898052
Email:
admin@suttonhillct.org.uk  
Visit:
www.hubonthehilltelford.org 

Exciting changes at local
Community Centre

THE

HUB

Hub on the Hill Community Centre in Sutton Hill has recently been 
taken over by Madeley Town Council after the Charity running 
the building decided to step down.  Existing groups that use the
facilities will continue to be supported, the community café 
will remain open and the Hub will still be a safe space for local 
residents to visit and get support if needed.

However, in order to keep the building open long term it requires 
significant funding to make essential renovations. This will
ensure the building becomes sustainable for the long-term
benefit of the local community.  

There is the opportunity to apply for funding to complete these 
works through the Community Ownership Fund.  

Madeley Town Council is currently working with Telford & Wrekin 
Council to put in an application and as part of this we want to
engage with local residents and partners to gain feedback on 

what you think about the facility. Your feedback will be used to 
help inform the application and support any decision making
about its future use. It will be really helpful to get as many
comments as possible as this will enable us to demonstrate to 
funders the importance of the Hub on the Hill for the community 
of Sutton Hill. 

The survey can be found on-line,
just click the QR code 
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HUB ON THE HILL SURVEY

Hub on the Hill Community Centre in Sutton Hill has recently been taken over by 
Madeley Town Council after the Charity running the building decided to step down.  
Existing groups that use the facilities will continue to be supported, the community 
café will remain open and the Hub will still be a safe space for local residents to visit and 
get support if needed.

However, in order to keep the building open long term it requires significant funding to 
make essential renovations. This will ensure the building becomes sustainable for the 
long-term benefit of the local community.  

There is the opportunity to apply for funding to complete these works through the 
Community Ownership Fund.  

Madeley Town Council is currently working with Telford & Wrekin Council to put in an 
application and as part of this we want to engage with local residents and partners to 
gain feedback on what you think about the facility. Your feedback will be used to help 
inform the application and support any decision making about its future use. It will
be really helpful to get as many comments as possible as this will enable us to 
demonstrate to funders the importance of the Hub on the Hill for the community of 
Sutton Hill. 

The next page takes you to our survey which will take approximately 10 – 15 minutes to 
complete.  

will take approximately 10 – 15 mminutes to 

HUB ON THE HILL SURVEY
SURVEY FOR YOU TO COMPLETE AND RETURN TO MADELEY TOWN 

COUNCIL (POSTAL DETAIL AT THE END OF THE SURVEY)

YOUR VIEWS ARE IMPORTANT TO US

THE

HUB
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Section 1: About you

1. Are you completing this survey as a local resident of Sutton Hill, an individual living
outside of the area or on behalf of an organisation?

Resident of Sutton Hill
Individual living outside of the area
An organisation

2. Please tell us your full postcode (if a resident) or the full postcode of where your
organisation is based
(providing this will help us ensure we are reaching out across the whole of the area gaining
representative views)

5. When was the last time that you visited the Hub on the Hill?
0-6 months
6-12 months
1-2 years
Over 2 years
Can't remember

Section 2: Facilities at Hub on the Hill

3. Have you visited the Hub on the Hill for any reason?
Yes
No

 If 'Yes', please go to Question 5.

4. If no, is there a particular reason why you have not visited Hub on the Hill?
I haven't needed to visit it
I don't know what is on there
I don't live locally
Other

If other, please state below

  Please go to Section 3.
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6. What was the reason for your visit? please select all that apply

To visit the café
To attend an activity
To get some support
Other

If you visited to attend an activity, please state the activity

If you attended to get some support, please describe the support

If other, please state

What were your impressions of the building when you visited?

7.
State of the building - outside

Not very good at 
all Fairly good Very good Don't know

Please explain why

8.
State of the building - inside

Not very good at 
all Fairly good Very good Don't know

Please explain why

9.
Working order of facilities - like 
toilets, heating system, rooms, 
equipment etc.

Not very good at 
all Fairly good Very good Don't know

Please explain why
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Thinking about your customer experience when visiting Hub on the Hill, how 
satisfied or dissatisfied were you with the following?

10.
Meet and greet on arrival

Very 
dissatisfied

Fairly 
dissatisfied Neither

Fairly 
satisfied

Very 
satisfied

Not
applicable

Please explain why

11.
Helpfulness of staff & 
volunteers

Very 
dissatisfied

Fairly 
dissatisfied Neither

Fairly 
satisfied

Very 
satisfied

Not
applicable

Please explain why

12.
Community café

Very 
dissatisfied

Fairly 
dissatisfied Neither

Fairly 
satisfied

Very 
satisfied

Not
applicable

Please explain why

13.
Wifi accessibility

Very 
dissatisfied

Fairly 
dissatisfied Neither

Fairly 
satisfied

Very 
satisfied

Not
applicable

Please explain why

Thinking about your customer experience when visiting Hub on the Hill, how 
satisfied or dissatisfied were you with the following?

14.
Experience of attending 
activities and/or events that 
are on offer (for adults and 
children)

Very 
dissatisfied

Fairly 
dissatisfied Neither

Fairly 
satisfied

Very 
satisfied

Not
applicable

Please explain why
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15.
The information made 
available to you from Hub on 
the Hill staff during your visit

Very 
dissatisfied

Fairly 
dissatisfied Neither

Fairly 
satisfied

Very 
satisfied

Not
applicable

Please explain why

16.
Your experience of using other 
support services available 
from the Centre (like Citizens 
Advice, Foodbank and Health 
and wellbeing session for 
example)

Very 
dissatisfied

Fairly 
dissatisfied Neither

Fairly 
satisfied

Very 
satisfied

Not
applicable

Please explain why

Thinking about the range of activities and support services available at the 
centre, how satisfied or dissatisfied were you with the following?

17.
Citizens Advice (for financial
advice and assistance)

Very 
dissatisfied

Fairly 
dissatisfied Neither

Fairly 
satisfied

Very 
satisfied

Not
applicable

Please explain why

18.
Learn Telford courses (to
support people with education)

Very 
dissatisfied

Fairly 
dissatisfied Neither

Fairly 
satisfied

Very 
satisfied

Not
applicable

Please explain why
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19.
Job Box (supporting you to 
find employment or work
experience)

Very 
dissatisfied

Fairly 
dissatisfied Neither

Fairly 
satisfied

Very 
satisfied

Not
applicable

Please explain why

20.
Telford Mind Calm Café (to 
support emotional health and 
wellbeing of individuals)

Very 
dissatisfied

Fairly 
dissatisfied Neither

Fairly 
satisfied

Very 
satisfied

Not
applicable

Please explain why

Thinking about the range of activities and support services available at the 
centre, how satisfied or dissatisfied were you with the following?

21.
Families in Telford (playing 
together sessions for pre-
school children)

Very 
dissatisfied

Fairly 
dissatisfied Neither

Fairly 
satisfied

Very 
satisfied

Not
applicable

Please explain why

22.
Youth activites (for primary 
and secondary age children)

Very 
dissatisfied

Fairly 
dissatisfied Neither

Fairly 
satisfied

Very 
satisfied

Not
applicable

Please explain why

23.
Lunch club and bingo

Very 
dissatisfied

Fairly 
dissatisfied Neither

Fairly 
satisfied

Very 
satisfied

Not
applicable

Please explain why
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24.
Healthy lifestyles support 
(advice and guidance)

Very 
dissatisfied

Fairly 
dissatisfied Neither

Fairly 
satisfied

Very 
satisfied

Not
applicable

Please explain why

Thinking about the range of activities and support services available at the 
centre, how satisfied or dissatisfied were you with the following?

25.
Police pop-up (from local 
policing team)

Very 
dissatisfied

Fairly 
dissatisfied Neither

Fairly 
satisfied

Very 
satisfied

Not
applicable

Please explain why

26.
Local ward councillor support 
(through things like residents 
meetings)

Very 
dissatisfied

Fairly 
dissatisfied Neither

Fairly 
satisfied

Very 
satisfied

Not
applicable

Please explain why

27.
Food and Baby Bank (pick-
ups)

Very 
dissatisfied

Fairly 
dissatisfied Neither

Fairly 
satisfied

Very 
satisfied

Not
applicable

Please explain why

28.
Breast feeding support group

Very 
dissatisfied

Fairly 
dissatisfied Neither

Fairly 
satisfied

Very 
satisfied

Not
applicable

Please explain why
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Thinking about the range of activities and support services available at the 
centre, how satisfied or dissatisfied were you with the following?

29.
Telford Stars (drug and alcohol 
support service)

Very 
dissatisfied

Fairly 
dissatisfied Neither

Fairly 
satisfied

Very 
satisfied

Not
applicable

Please explain why

30. Please tell us about any other activities or support services not included above

31. Are there any other services you would find helpful in the future?

Taking account of everything, use three words to describe Hub on the Hill from your 
experience

Section 3: The importance of Hub on the Hill for local community

In this section we want to better understand the value of Hub on the Hill to you and 

view on this.  We would like you to think about the facilities available, support the 
centre provides to the local community and what it would mean if it was no longer 
available.

33. How important do you think Hub on the Hill is?

To you as a local resident

Not important 
at all

Fairly 
unimportant

Fairly 
important

Very 
important

Not
applicable

To you as an organisation
To the local community overall

32. Word 1

Word 2

Word 3
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34. How important do you feel it is for the Hub on the Hill to remain open?

For you as a local resident

Not important 
at all

Fairly 
unimportant

Fairly 
important

Very 
important

Not
applicable

For you as an organisation
For the local community 
overall

35. What would the impact be to you and/or the local community if Hub on the Hill had to
close?

36. Do you support Madeley Town Council running Hub on the Hill on behalf of the
community?

Yes
No
Don't know

Please explain your answer

The Hub on the Hill will continue to rely on dedicated community volunteers to help 
contribute to the running of the facility. The Hub on the Hill are always appreciative 
of additional volunteers to carry out roles in a variety of ways – front of house, 
administrative support, helping in the café, supporting youth activities etc.

37. Would you be interested in volunteering at the Hub on the Hill in the future?
Yes
No

38. Would you be interested in taking part in any future consultation or engagement 
about the future plans for the Hub on the Hill, such as focus groups?

Yes
No

If yes to either of the above, please provide the following details

Name

Phone number

Email address
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And finally...

We would like to gather a few details about you to make sure we are gaining 
representative views of the local community in have to 
complete this section if it would be really helpful if you could.

About you

The information you provide will be used for statistical analysis related to this 
questionnaire. Please answer any questions you feel able to. For more information 
about how the Madeley Town Council processes information, visit 
https://www.madeleytowncouncil.gov.uk/about/privacy-policy/

39. How old were you on your last birthday?
18-24
25-39
40-60
60+
Prefer not to say

40. Do you identify as?
Male
Female
Other
Prefer not to say

Please state

41. Do you have a long-standing illness or disability that limits your daily activity?
Yes
No
Prefer not to say

If yes, please provide further information
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42. What is your sexual orientation?
Straight/Heterosexual
Lesbian/Gay
Bisexual
Other
Prefer not to say

43. What is your ethnic background?
Asian/Asian British: Bangladeshi
Asian/Asian British: Chinese
Asian/Asian British: Indian
Asian/Asian British: Pakistani
Asian/Asian British: Other Asian
Black/Black British/African/Caribbean: African
Black/Black British/African/Caribbean: Caribbean
Black/Black British/African/Caribbean: Other Black
Mixed or multiple ethnic groups: White and Asian
Mixed or multiple ethnic groups: White and Black African
Mixed or multiple ethnic groups: White and Black Caribbean
Mixed or multiple ethnic groups: Other mixed or multiple ethnic group
Other ethnic group: Arab
Other ethnic group: Any other ethnic group
White: English/Welsh/Scottish/Northern Irish/British
White: Gypsy or Irish Traveller
White: Irish
White: Roma
White: Other White
Prefer not to say

44. Do you belong to any religion or hold particular beliefs?
Christian
Jewish
Hindu
Muslim
Sikh
No Religion
Other Religion
Prefer not to say

If other, please state
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45. Are you a carer?
Yes
No
Prefer not to say

46. Do you have any armed forces connection, e.g. currently serving, a reservist, veteran 
or dependent of a current or former member of HM Armed Forces?

Yes
No
Prefer not to say

47. Have you been under the care of a local authority for more than 24 hours before your 
18th birthday?

Yes
No
Prefer not to say

Thank you for completing the survey. 

Please return your completed postal survey to:

Madeley Town Council,
Jubilee House,
74 High Street,

Madeley,
Telford,

TF7 5AH.

Alternatively, you can drop off your survey
at one of the following locations:

Hub on the Hill,
Madeley Community Library at the Anstice,

Jubilee House reception.



Looking after the environment

Friends of Rough Park
Rough Park is our local nature Reserve - an open 
green space for all the family to enjoy! 

Spring is just around the corner and despite the battering of more 
winter storms than usual the park is waking up. The next few 
weeks will see buds bursting through and the sound of insects will 
fill the air - sit on a bench, look and listen - you’ll be surprised how 
many animals and birds are around getting ready for Spring!

The Friends of Rough Park hope to preserve and encourage our
local flowers and wildlife. Our species-rich meadow is rare,
recording wild orchid numbers each year is an indictor of health 
and diversity and you can get involved by joining us for our ‘Great 
Orchid Count’ in early Summer - date to be confirmed.

You are welcome to join us for our monthly coffee and chat
meetings in Anstice Library 10-11am on the last Tuesday of
the month to talk about ideas and share stories about our local 
environment and how we might make a difference. 

Check on our New Friends of Rough Park Instagram and Facebook pages for more info or email: info@madeleytowncouncil.gov.uk

Madeley, Sutton Hill and Woodside 
Community Action Teams
It’s been a busy time Legges Way to Coalport Rd Footbridge,
Team cleared all overgrown vegetation from the footbridge and steps after I discovered it 
hadn’t been maintained for quite some time.

Park Avenue to Church Street 
footpath (side of Tesco)
Team cleared excessive leaf fall 
along footpath as it was becoming 
extremely slippery under foot for 
pedestrians  

Stonedale
Overgrown shrub bed cleared and tidied, because 
of constantly being used as a fly tipping area.
And will now make it easier to maintain.

Smallwood 
Ivy removed from wall as it was encroaching into the footpath narrowing access to residents
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Madeley Town Council & Jubilee House News...
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Cllr Helena Morgan and Cllr Kelly Middleton - Woodside ward 
have part funded via their Telford & Wrekin Council Councillor
Pride Fund a defibrillator that will be installed outside of Park 
Lane Centre Telford for anyone to access 24/7.

The department of Health and Social Care have also funded
this. We would like to say a huge thank you to Carl at Park Lane 
Centre who has worked really hard to secure this for us.
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Madeley Town Council Meeting Dates
4 March Leisure & Community 6.30pm
11 March Environment 6.30pm
18 March Finance & General Purpose 6.30pm
8 April Full Council 6.30pm
15 April Personnel 6.30pm
22 April  Annual Parish Meeting & Mayor Community Awards 6.30pm
13 May Annual General Meeting 6.30pm

PARK LANE CENTRE

New initiative to support gardeners
As part of our ongoing commitment to reducing our carbon foot-
print, Park Lane Centre swapped our heating and hot water system 
across to a biomass system a few years ago.  This reduces our use of 
fossil fuels by using renewable energy and as a result we generate 
ash waste.

This makes an excellent nutrient for gardens or to add into compost
to enrich it. It is a natural source of potassium which helps flowers
and fruit to form and can help reduce the acidity of soil.  We are 
therefore delighted to now be able to offer ‘free’ ash waste to
centre users and local residents. This is thanks to receiving an
EnviroGrant from Veolia and Telford and Wrekin Council.

We have purchased 2 large ash storage containers which will be
sited by the biomass pod at the back of the building.  Anyone
wishing to, can help themselves to a ready filled bag and take it 
away.  We hope that local gardeners and allotment holders will 
find this both practical and beneficial!

Woodside Borough Councillors 

Monthly Surgery 
Cllr Helena Morgan and Cllr Kelly
Middleton hold their monthly 
Borough Councillor surgery at the 
Park Lane Centre in Woodside 
on the first Friday of each month
between 5.30-7pm.  If you have 
any issues on Woodside that you 
would like to discuss, please come 
along.
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ANSTICE  NEWS!!!

It seems a long time since the Christmas rush. The community 
certainly kept us busy, which is great, exactly what we want. The 
pantomime being the main attraction followed swiftly by the two 
Christmas parties for the seniors of our community which are
always very well attended. A great time had by all. 

We have lots to look forward to in 2024. We now have two youth 
clubs up and running every Tuesday evening, term time. The
juniors club is on from 5 till 6:30 PM in the ballroom and  the
senior youth club is on from 7 till 8:30pm downstairs in the cafe 
and Kemberton room.If you know of any children that would like 
to come and join us at any of the clubs please pop into the Anstice  
for more information .Keeping on the youth club note, we would 
just like to say a big Thank-you to June Campbell the secretary of 
the Anstice  trustees for securing funding from Children-In-Need 
for these youth clubs to continue they are a fantastic asset to the 
community and much needed.

Not only do we have fabulous classes that run weekly for all
different ages and abilities, but we also have lots of fantastic shows 
and events planned for 2024.

We are doing our first Mother’s Day afternoon tea this year on 
Saturday 9 th March, not the Sunday.  We have the one and only 
Mr Kevin Thursfield serenading to you all, tickets available from 
the Anstice office. Also, our FREE monthly films are back the first 
Wednesday of every month,2 pm till 4pm, no need to book just 
turn up.

You may have noticed scaffolding at the front of The Anstice.  A 
Telford & Wrekin Council Place Plan grant is funding the removal 
of the grey paint from the front of the building to show the original 
stone around the windows and doors.  Thank you to Madeley Town 
Council for organising this and there will be more updated in the 
next edition of Madeley Matters.



Children and Young People
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Madeley Community Library@The Anstice

Madeley
Community Library

Opening Times:

*Situated inside The Anstice*

Monday: Closed

Tuesday: 9am - 4pm
Wednesday: 9am - 4pm ~ Self Service

Thursday: 9am - 4pm

Friday: 9am - 4pm

Saturday: 9am - 12 noon

Sunday: Closed

NOT JUST BOOKS!
 

Madeley Town Council is putting the ‘community’
into Madeley Community Library
Madeley Community Library is fast growing into a fantastic community space.  
Madeley Town Council took on running the library, which is located in the stunning 
Grade II listed building The Anstice, during 2023. Not content with it just being a 
space for people to check books in and out and provide a service for concessionary 
travel and blue badge applications, Madeley Town Council’s vision is to make the 
library a true community and wellbeing hub.

Libraries are for everyone and as such, the Town Council wants to use the space 
to provide information on a more local level to residents. They want people to find 
it easier to access services and advice, have a relaxing, welcoming space to come 
and spend time, and provide opportunities for people to meet others socially.

Over the last year Madeley Town Council has been building up their programme of drop-in 
sessions to include Healthy Lifestyles, Learn Telford, Age UK, Healthwatch, blood pressure 
checks, energy advice, councillor surgeries and more.

Do you run a service or group that could help to improve the wellbeing of our community?
Could you spare a couple of hours once a month, or perhaps just for a one-off, to visit the 
library and talk about what you do with the people who use our space?  You could be the 
difference that someone needs to make just a small change, or you could potentially change 
their lives. 

Madeley Town Council  would love to hear from services or groups offering any of the follow-
ing: legal advice, cost of living help and energy saving initiatives, education and skills, em-
ployment advice, craft activities, social groups and exercise classes, disability groups, chari-
table organisations ... and more.

If you think you can help, or would like to chat about a potential drop-in, contact 
Charlotte by email at charlotte@madeleytowncouncil.gov.uk or call her on 01952 567288.



Let’s talk…wellbeing

 
 
 
  
  

 
 
Hearing 
Loss 
Support 
Hubs 
 
 
 
 
 

NHS hearing aid tube changing, battery 
collection and advice on hearing aid care 
from Audiology-trained volunteers 

 
 

Madeley Library (inside Anstice Memorial Hall) 
2nd Thursday of the month  
10:00 am to 12:00 noon 

 
Appointments must be pre-booked 

 
Call 01743 342168 or  
email SHLS@community-resource.org.uk 

    
   

 
 
 
 

Places are limited and booking is essential.  Information correct at time of printing. 
Community Resource is an operating name of the Community Council of Shropshire, a Company Limited by Guarantee 4652487 and Registered Charity 1096779 

Hearing Loss Support Hubs
Hearing Loss Support Hubs are ran by trained volunteers who are 
able to carry out minor repairs and replace batteries in hearing 
aids provided specifically by the Audiology department within
Shrewsbury and Telford Hospital NHS Trust.  From Thursday 14th 
March Madeley Community Library will host a new monthly
support hub to reduce the need to travel to the audiology
department for these services.

The Hearing Loss Support Hubs will take place on the second 
Thursday of each month.  The Hubs will be appointment based, 
and these can be booked in advance by calling 01743 342168 or 
emailing SHLS@community-resource.org.uk. 

This is a wonderful addition to the drop-ins that we hold in the 
library to help the community access help and advice more locally.

Let’s talk…
We’re incredibly grateful to be welcoming Angela from Mbrace to 
a number of our Let’s talk…menopause get togethers throughout 
this year.  Angela is passionate about menopause and perimeno-
pause and has a wealth of information to share in a relaxed and fun 
way.  In January, Angela joined us for the first time to speak about 
pelvic health and our pelvic floor, leading to a number of the group 
going forward to seek further medical help and advice that they 
otherwise wouldn’t have known to do.

Angela will be chatting about a number of subjects, and will be 
joining us once again in March and then every other month for 
the rest of 2024.  As always, everyone is welcome to join the group, 
whether you want to chat, listen, or simply enjoy the tea or coffee.  

We meet at the Park Lane Centre in Woodside from 7-8pm and 
our next chat will take place on Monday 11th March.
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Since 2006 Maninplace has been providing accommodation andsupport to individuals living rough or at risk of homelessness acrossTelford and Wrekin.  They offer a 24 hour service and can help with emergency, temporary and supported accommodation.  Maninplace also has a housing management service, floating support, wrap around service support, and health and wellbeing support.
Madeley Town Council is pleased to welcome Maninplace at Madeley Community Library every four weeks to provide face to face advice and support for anyone who is homeless or at risk of homelessness.  This includes support for people leaving a number of services such ashospital and prison who need short term wrap around care.  These drop-in sessions will also be taking place in Sutton Hill every four weeks.For anyone needing help and advice at any time, please call Maninplace on 01952 248248, or pop along to one of the drop-in sessions for a chat.



Statement of Intent – “Madeley Matters is an independent voice for all those living in Madeley, Woodside and Sutton Hill. It is managed by an editorial board which is elected at the Council AGM. 
We welcome criticisms or contributions and offer a right of reply to all residents. The inclusion of an article in this publication does not necessarily imply a recommendation of its aims, policies or 

methods, as all articles in Madeley Matters reflect solely the opinions of the authors writing in a personal capacity, unless otherwise state”.
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YOUR LOCAL COUNCILLORS

Councillor - Kelly Middleton

(Labour)
Woodside Ward

T: 07583 053 081
E: kelly.middleton@telford.gov.uk

Councillor - Stefan Heighway

(Labour)
Woodside Ward

T: 07951 567 613
E: stefanheighway@ icloud.com 

Councillor - Rae Evans 

(Labour)
Woodside Ward

Councillor - Anthony Morgan

(Labour)
Woodside Ward

T: 07450 423 708

Councillor - Janice Jones

(Labour)
Cuckoo Oak Ward
T: 07855 068 649

E: janice.jones@telford.gov.uk

Mayor - Helena Morgan

(Labour)
Woodside Ward

T: 07450 434 876
E: cllrhelenamorgan 

@madeleytowncouncil.gov.uk

Deputy Mayor - Ruth Meadows

(Labour)
Madeley Village Ward

T: 07968 210 746
E: cllrrmeadows@gmail.com

Councillor - Jim Loveridge

(Labour)
Cuckoo Oak Ward
T: 07954 695 032

Councillor - Paul Watling

(Labour)
Madeley Village Ward

T: 01952 380256
E: paul.watling@telford.gov.uk 

Councillor - Stuart Cook

(Labour)
Woodside Ward

T: 07739 561062
E: cllrstuartcook@madeleytowncouncil.gov.uk

Councillor - Derek White

(Labour)
Cuckoo Oak Ward
T: 01952 282237

E: derekwhite5@ hotmail.com  

Councillor - Sue Taylor

(Labour)
Madeley Village Ward 

T: 07731853109
E: cllrsuetaylor@madeleytowncouncil.gov.uk

Councillor - Clifford Ansah

(Labour)
Academy Ward

T: 07248 591657
E: clifford.ansah@outlook.com

Councillor - Peter Cogings 

(Labour)
Madeley Village Ward 

T: 01952 588 153

Town Clerk – Alison Hinks  
T: 01952 567284  E: alison@madeleytowncouncil.gov.uk
Deputy Town Clerk – Sam Middleton
T: 01952 567288  E: sam@madeleytowncouncil.gov.uk
Finance Officer – Deborah Poole
T: 01952 567282  E: deborah@madeleytowncouncil.gov.uk  
Buildings & Asset Officer  – David Oliver
T: 01952 567280  E: david@madeleytowncouncil.gov.uk

Librarian & First Point Officer – Kerrie Vaughan
T: 01952 382950 E: kerrie@madeleytowncouncil.gov.uk
Admin & Social Media Officer  – Sam Wincott
T: 01952 567 288  E: samantha@madeleytowncouncil.gov.uk
Wellbeing Officer – Charlotte Dade 
T: 01952 567 288   E: charlotte@madeleytowncouncil.gov.uk

www.madeleytowncouncil.gov.uk

Councillor - Arnold England

(Labour)
Cuckoo Oak Ward 
T: 01952 414443

E: arnold.england@telford.gov.uk

Councillor - Nathan England

(Labour)
Madeley Village Ward 

Town Council Staff:

Madeley Town Council Office:
Town Council Office: Jubilee House, 74 High Street, Madeley, Telford, TF7 5AH
Tel:  01952 567280   Usual opening hours: 9am-4pm Mon-Fri         @madeleytc         Madeley Town Council
Email: info@madeleytowncouncil.gov.uk  Web: www.madeleytowncouncil.gov.uk


